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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-4 CriocoO¢eH BBISBIIATH U OLICHUBATh HOBBIE PHIHOYHBIE BO3MOKHOCTH, pa3padarbiBaTh OM3HEC-TIIIAHbI
CO3/IaHUs U Pa3BUTHsI HOBBIX HAMPaBICHUM NEATEIbHOCTH U OpraHu3alui

1.2 Tumel 3aga4 mpoQecCHOHATBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOEHUS JUCLUIIIUHBI:

- MHPOPMALMOHHO-aHAIUTHYECKUNA
- OpPraHU3alMOHHO-YIIPaBICHUYECKUN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
cthepax: 07 AqMUHUCTpATUBHO-YIIpaBiIeHYECKass U 0UCHAS NeATeTbHOCTh, 08 OUHAHCHI M SKOHOMHKA

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O0600ITIeHHBIEC TPYIOBEIC Kon n HanmMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrximn / Tpynoesie win HeobxoaMMOl 1 MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYJIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcrangapra) TEHCTBUS

OIIK-4 Cnioco0OeH BBIABIATH
U OLIEHUBATh HOBBIE
PBIHOYHBIC BO3MOXKHOCTH,

pa3pabarbiBaTh

OW3HEC-TUIaHBI CO3MIaHUS U | AHAIM3UPYET MIPHOPUTETHBIE CETMEHTHI PhIHKA M H3yJaeT
Pa3BHUTHUS HOBBIX OCOOCHHOCTH WX TMOTPEOUTENHCKOTO TOBEACHUA IS
HaNpaBJICHUI JEATCILHOCTH (PA3BUTHS ~ HOBBIX  IIEPCIIEKTUBHBIX  HaIlpaBIIEHUI
Y OpraHu3anui JEeSITeTbHOCTH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

OIIK-4 CnocobeH BBISIBISITH M OICHWBAaTh HOBBIC PBIHOYHBIE BO3MOXKHOCTH,
pa3pabatbiBaTh OM3HEC-TUIAHbI CO3AHUS U Pa3BUTHS HOBBIX HANIPABJICHUN JESTEIbHOCTH
Y OpraHu3aui

Ne HaumenoBanue dopma oOyyeHus
/o HUCIUTLINH,
onII[)e;[LéJImome Ounias
(cemectp)
MEXIUCHUIUTMHAPHBIE
CBA3H 31451617
1 |MHCTpyMEHTHI +

WHTEPHET-MapKETHHTA
U BeO-aHaIUTUKA

2 |MapkeTuHr +

3 | MexayHapOoaHbIH +
MapKETHHT

4 |MupoBoii onbIT +
BeleHus Ou3Heca

5 |O3HakoMHUTEIBHAS +
MIPaKTHKA

6 (OcHOBEI +
OM3HEC-TUIIAHUPOBAHU
Py




7|Ynpasnenue +
BHEIITHEAKOHOMUYECKO
H NeATEIbHOCTELIO

8 |YnpaBnenue +
KOHKYpPEHTOCIIOCOOHO
CTBIO TIPEITPHSATHS

9|VYnpasnenue +
npoJaKkaMu

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

Huctunmaa «CerMeHTUpOBaHUE PhIHKA M W3YyYCHHE MOTPEOUTEIBCKUX MPEANOYTEHUN» OTHOCHTCS K
o0si3arenbHOM yacTr yueOHoro miaHa OIl mo manpasnenuto moarotoBku 38.03.02 - MeHeKMEHT.

JucuunnuHa «CerMeHTUpOBaHuE PbIHKA U M3YYEHHE MOTPEOMTENIbCKUX MpEeArnouTeHui» uzydaercs B 4

cemecTpe.

3.00beM u conepxaHue JUCUUILIUHBI
3.1.00peM QUCIUILIMHEL: 2 3.€.
Oumnas: 2 3.e.

Bun yueOHOM paboTh (Bcgglf;io]s)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 32
Jlexuu (Jlexiun) 16
[Tpaktuueckue (IIpakr. pab.) 16
CamocrostenbHas padota (CP) 40
3auer -
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoli | DopMbI TEKyIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O
2 cemectp
1 Hemn Co0OecenoBanue
CErMEHTUPOBAHUSA 4 |4 |10
pBIHKA
2 Kpurepun CobecenoBanue;
CErMEHTUPOBAHUS 4 14 |10 Pedepar
pBIHKA
3 [Tousarue ColOecenoBanue
MOTPEOUTEITHCKIX 4 |4 |10
MpenoYTeHUH
4 [IpaBuna u CobecenoBanue;
poLEAYyPbI TectupoBanue
U3y4eHUs 4 |4 |10
MOTPEOUTETHCKUX
MPEANIOYTEHU I

Tema 1. Ilesiu cerMeHTHPOBAHMS PHIHKA




Jlekumus.
DddexkTuBHBIC MPOAKU KAKOTO-TNOO0 MPOIYyKTa O0€3 YETKOTO MOHUMAaHHUS IIOTPEOHOCTEH, HHTEPECOB,
MIPEAMOYTeHHH, MPOOIEM, CTPAXOB M BO3PAKECHUI 11€JIEBOM ayIMTOPUNA HEBO3MOXHBI. IMEHHO 3Ta
uH(popMaIus No3BOJISET CPOPMYIUPOBATH MECCEMK, KOTOPBINA OyJIET 3aMHTEPECOBBIBATE C MIEPBOTO B3IVIsIIa
U yep KMBaTh BHUMaHUE MOKynaress. B Takux pexiaaMHbIX MOCTaHUSIX aKLEHT JIeJaeTcsl He Ha
TEXHUYECKHUX XapaKTepUCTUKAX TOBapa, a Ha YETKUX BBITO/IaX OT MOKYyNKU. CerMeHTanus moMoraet
M3YYUTh BCE BaXKHbBIE JaHHbIE, HEOOXOUMbIE 11 (HOPMUPOBAHUS MPHULIETBHBIX MAPKETUHTOBBIX
aKTUBHOCTEH. DTO METOJI pacipeie]eH s TOTEeHIIMAIbHBIX OKYyIaTeNel Ha TPyIIbl ¢ TOX0KUM Habopom
xapakrepucTuk. [Ipolieypa BIMOIHAETCS C LEJBIO: * ONPEAETICHUS 10JIM PhIHKA U MPOTHO3UPOBAHUS
cObITa; * pa3paboTKu APHEKTHBHOTO MO3UITHOHUPOBAHUS U CTPATETUH MPOJIAXK; * BEIOOPA MOAXOISAIITUX
KaHaJIOB KOMMYHHUKALIUU; ® CO3JaHUs PEJIEBAHTHOTO MPEAJIOKEHHUS; * YCUIICHUS PEKIAMHbBIX KaMITaHUH; ©
YBEJIMUYEHUS JIOSUIbHOCTH 11€JIEBOI ayIUTOPUY; * TIOBBIIICHNUS TTOKa3aTelNel yep:kaHus KIMEHTOB; ®
BBICTPaNBaHUsl KaU€CTBEHHBIX, JOJITOCPOYHBIX B3aMMOOTHOIIEHUH ¢ MoKynareasiMu. CerMeHTanus HyKHa
BCEM KOMITaHUSIM, KOTOpbIe pabOTAalOT B HUIIIE C BHICOKOM KOHKypeHIueil. He nenats ee MOTyT TOJIBKO
a0CONIOTHBIE MOHOMONUCTHI. YeM 0oJibllie KOHKYPEHTOB Y HHTEPHET-Mara3uHa, TeM 0osee AeTaabHO
ClIeZlyeT CEeTMEHTUPOBATh ayIUTOPHUIO. BbIIenuB y3Kre NoTpeOUTeNbCKUe TPYIIbl, BBl CMOKETE HACTPOUTD
6onee 3¢ (eKTUBHYIO0, IEPCOHATM3UPOBAHHYIO BOPOHKY U TOBOPUTH C KOHKPETHBIM MOKYIIaTeNIeM Ha €ro
s3bIKke. bynere 3HaTh, Kakue TOBapbl/yCIIyTH eMy He0OXOUMBI, KaKHe apryMEHThI €r0 MOTYT YOeIuTh, KaKue
CErMEHTHI MPUHOCAT Oobiie mpuObun. OOpamarscs Ko Bcel ayTUTOPUH OTHOBPEMEHHO HET CMBICTA.
[Ipennoxenue, KOTOpOE He MOMAJAET B LICHHOCTH U MOTPEOHOCTH IMOJIb30BaTeNsl, HE cpabaThIBACT.
YHuBepcalbHOTO METOJ]a CETMEHTAIMH He cyliecTByeT. Ho ecTh KitoueBble KpUTEPUH, HA KOTOPbIE CTOUT
OpPUEHTHPOBATHCS [P aHATIU3E LEJIEBOM ayJUTOPUU U COCTABIIEHUU MOPTPETa KIUEHTA.

IIpakTnyeckoe 3aHsATHE.
1. IloHsATHE PBIHOUHOTO CETMEHTA.
2. llenesas aynuropusi.
3. OCHOBHBIE 1I€JIM CErMEHTUPOBAHNUS PBIHKA.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. CoBpemMeHHBIE CTPATETUN OXBaTa PhIHKA.
2. Posib cerMEHTUPOBAHUS PbIHKA B YCIOBUSAX KOHKYPEHTHOU CpPEIbI.
3. Yrny6neHHoe u3y4eHne MaTeprualioB TEMBI.

Tema 2. Kputepun cerMeHTHPOBaHHUS PbIHKA
Jlexknus.



[1epBbIM 11AaroM MpH MPOBEIACHUN CETMEHTALIUH SBISICTCS BBIOOP KpUTEpHEB cerMeHTanuu. [Ipu sTom Hago
MPOBOAMTH PA3TUUNE MEXKAY KPUTEPUSIMHU CETMEHTALMU PHIHKOB MOTPEOUTENECKUX TOBAPOB, MPOAYKLIUU
MIPOM3BOJICTBEHHOTO Ha3HAYEHUS, YCIIYT U Ip. Tak, Mpu cerMeHTAIH PhIHKA TOTPEOUTEILCKUX TOBAPOB
UCTIONB3YIOTCS TAKUE KPUTEPHH, KakK: reorpaduieckue, AeMorpaduueckue, ConuaibHO-3KOHOMUYECKHE,
ncuxorpapuyueckue, mopeeHuYeckue u ap. ['eorpadguueckas cermeHTaus — AeJIeHNUE PhIHKA Ha pa3InyHbIe
reorpaguueckue eqUHNLIBL: CTPAHBL, PETHOHBI, 00JacTH, ropoja u T.71. JleMorpaguueckas CerMeHTalus —
JIeTICHHE PhIHKA Ha TPYIIBI B 3aBUCUMOCTH OT TaKUX XapaKTEPUCTUK MOTPEeOUTENeH, Kak: BO3pPacCT, MO,
CEMEHHOE IOJIOKECHHE, )KU3HCHHBINA LIUKJI CEMbH, PEJIUTYs, HALIMOHAJIBHOCTD U paca.
ConmanabHO-3KOHOMHUYECKAsi CETMEHTAIH ITPeAIonaraeT AeJeHUe NoTpeOuTeNei o ypoBHIO JOXO/0B,
poxy 3aHATHA, YPOBHIO o0pa3oBaHus. [Icuxorpaduueckas cerMmeHTanus — AeJICHUE PbIHKA HA pa3InyHbIe
IPyIIIBbI B 3aBUCUMOCTH OT COLIMAJIBHOTO KJIACCA, JKU3HEHHOTO CTUJIS UM JINYHOCTHBIX XapaKTEPUCTUK
norpeduteneil. [loBeneHueckas cerMeHTaIus npeanoaraeT AejieHHe phIHKa Ha TPYIIBI B 3aBUCIMOCTH OT
TaKHUX XapaKTePUCTHK NMOTpeOUTENeH, KaK: YpOBEHb 3HaHUH, OTHOIIECHHS XapaKTep HCIIOIb30BaAHMUS
IIPOJYKTa WM PEaKLUU HA HETO Ha HETO. B COOTBETCTBUM C OTHOLIEHUEM BBIIEISAIOT CETMEHTALIHIO: 110
00CTOsITeILCTBAM MPUMEHEHUS], Ha OCHOBE BBITOJ], HA OCHOBE CTaTyca MOJIb30BaTeNsl, HA OCHOBE
MHTEHCUBHOCTHU MOTPEOJICHNS, HA OCHOBE CTEIICHH JIOSUIbHOCTH, HA OCHOBE CTa UK TOTOBHOCTH MOKYTIaTes
K COBEPILEHUIO MOKYNKH. CerMeHTaIys 1o 00CTOATeILCTBAM IPUMEHEHHS — JIeJICHHE PhIHKA Ha TPYIIIHI B
COOTBETCTBHUH C OOCTOSITEIHCTBAMH, TOBOIAMU BOSHUKHOBEHHS UACH, COBEPIICHNS TOKYIIKU HITH
UCIOJIb30BaHMs NpoaykTa. CerMeHTalys Ha OCHOBE BBITOJl — JIEJICHUE PbIHKA Ha TPYIIIbI B 3aBUCUMOCTH OT
BBITOJ1, TIOJIb3bI, KOTOPBIE UILET MOTpeduTeNb B mpoaykre. CTaTyc MoiIb30BaTeNsl XapakTepu3yeT CTENEHb
PErYJISIPHOCTH HUCIIOJIB30BAaHUS KAKOIO-TO IIPOLYKTA €ro MO0JIb30BATEIAMHU, KOTOPbIE JACIIATCS Ha HE
MCTIONIB3YIOIMIMX MPOAYKT, OBIBIINX MOJIb30BaTENCH, MOTCHIMATIBHBIX TOIb30BaTENeH, Ha
M0JIH30BaTENECH-HOBUYKOB U HA PETYISPHBIX MOJIb30BaTeNneil. MIHTEeHCMBHOCTD MOTpeOIeHUs — TOKA3aTelNb,
Ha OCHOBE KOTOPOT'O PBIHKK CETMEHTHUPYIOTCS Ha TPYIIIBI CIIA0BIX, YMEPEHHBIX U aKTHBHBIX OTpEOUTENCH
OIpeeNICHHBIX MPOIXYKTOB. OUEBUIHO, YTO BBITOJHEE OOCITY>KUBATh OAMH PHIHOYHBIA CETMEHT, COCTOSIIHIHA
U3 3HAYUTEIHHOTO YUCIIa aKTUBHBIX OTPEOHUTENCH, YeM HECKOIBKO HEOOIBIINX CErMEHTOB CJIa0bIX
norpeduteneil. CTeneHp JOsUIBHOCTH XapaKTEPU3YeT CTETEHb JIOSITbHOCTH, IPUBEP)KEHHOCTH TTOTPEOUTEIS
OIpeeNIEHHON MapKe MPOAYKTa, OOBIYHO N3MEPSAETCS YUCIIOM MOBTOPHBIX MOKYIOK MPOAYKTa TaHHOK
Mapku. CTaans rOTOBHOCTH MOKYIATeNs — XapaKTEPUCTHKA, B COOTBETCTBUE C KOTOPOH MOKynarenei
KJIaCCU(UITUPYIOT HAa HEOCBEIOMJICHHBIX M OCBEIOMJICHHBIX O IPOAYKTE, HA 3aMHTEPECOBAHHBIX B HEM Ha
JKEJIAIOIIUX €ro KyIIUTh U Ha HAMEPEHHBIX €ro Kynuth. 1Ipu cerMeHTanuu pbiHKa IpOLyKIUU
IIPOU3BOJICTBEHHO-TEXHUYECKOIO Ha3HAYEHNUs B IIEPBYIO OUEPENb UCIIOIb3YIOTCA CIEAYIOIHUE KPUTEPUH:
reorpaguueckoe MeCTOMOIIOKEHHE; THIT OpPraHNU3allH, IPUOOPETAIONIEH TOBap: pa3Mep 3aKyIoK;
HaIpaBJIEHUS UCIIOIb30BAHNS KYIUIEHHBIX TOBapoB. CErMeHTauUsl MOKET OCYILECTBIISITHCS TAKKE IPU
MOCIIEIOBATEIIbHOM IPUMEHEHUN HECKOJIBKUX KpUTepueB. BaykHO, 4TOOBI CErMEHTHI HE OKa3aIUCh
CJIMILIKOM MaJIOYMCIICHHBIMH, T.€. HEBBITOJHBIMU JJI1 KOMMEPUYECKOIO OCBOCHUS.

IIpakTnyeckoe 3aHsATHE.

1. Kputepuu neneHust pplHKa Ha CETMEHTHI.

2. llenp cerMEHTUPOBAHUS PhIHKA.

3. CerMeHTaIMu pPbIHKA MPOIYKLIHUH MPOU3BOACTBEHHO-TEXHUYECKOTO HA3HAUCHUS.
3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1.  CermeHTHUpOBaHME PHIHKA B paMKax MPUHITHUS PEIICHUNA B TOBAPHOU MOJTUTHKE.

2. CerMeHTHpOBaHHUE PhIHKA MPOIYKIIMH MPOU3BOJCTBEHHO-TEXHUYECKOTO HA3HAYCHUSI.

3. VYroiyOneHHOE U3yuyeHUE MaTEePHATIOB TEMEI.

Tema 3. IlonsiTHe NOTPeOUTEILCKUX NPEANOYTEHUH
Jlexknus.



[TorpeOuTenbcKoe MPeArnoYTeHNE — 3TO COLUATBHO U TMYHOCTHO AETEPMUHUPOBAHHOE ITO3UTHBHOE
CyOBEKT-00BEKTHOE OTHOILIEHHE MOTPEOUTENS K TOBapy, YCIyre WK UX aTpulyTam, onpeaessonee BHoop.
Takum o6pazom, I1I1 — 3T0 BUJ OTHOIIEHUH B TPaIUIIMOHHOM MOHUMAaHUH UX OT€YECTBEHHON
ncuxonoruen. M, coOoTBETCTBEHHO, BKIIFOYAIOT TPU KOMIIOHEHTA, XapaKTEPHBIE Il OTHOLLIECHU.
AdPeKTHBHBII KOMIIOHEHT COCTABIISIOT MOJIOKUTEIBHBIE SMOIINH, MTOJTy4yaeMbIe OT TOBapa/3JIeMEHTOB,
SMOIMOHAIBHBIEC OLIEHKH, HHTEpeChl. KOTHUTHBHBINM KOMIOHEHT BKIIIOYAET 3HAHMUS, IPEICTABICHUS,
aHaln3, pacCyKJCHUS, PAllHOHAIBHOE OCMBICIICHHE BCEX CBOICTB TOBapa, KauyecTBa, MOJIE3HOCTH,
HEOOXOIMMOCTH U Tak fanee. KoHaTuBHBIN (IOBEACHYECKUIT) KOMIOHEHT MPEANOYTEHHIA MPEACTaBIsIeT
co0oH jkeanue, rOTOBHOCTh PUOOPECTH/UCTIONB30BaTh TOBAP. BaxkHO HE MyTaTh MPEaIOYUTAEMBbII
TOBap/yCIIyry M caMo npeArnouTeHue. Eciau npeamnoureHue — 3To BUI OTHOLICHUS K TOBapy
(MHTpancUXu4ecKkuii HeHoMeH), TO MPEANOYNTAEMBIH TOBAP — 3TO OOBEKT MPEANOYTEHUS. BOIbIIMHCTBO
CYIIECTBYIOIIMX TEXHOJIOTUI peKiiaMbl, MapkeTuHra, PR paccmarpuBaioT motpeduTenst Kak 00beKT
BO3/ICHCTBHSI, 00J1aar0NIero COOCTBEHHBIMH 3aKOHAMU, HO HE 00J1a/1al01er0 COOCTBEHHOM CYOBEKTHOM
aKTUBHOCTHI0. CerofHs 3To 00Je3Hb BCEX OTpaciel HayKH U MPAaKTUKHU, pabOTaIONIUX C TOBEICHHUEM
norpeduteneif. Ho 3Ta cxema ¢ kaxxapIM rogoM paboTaeTr Bce MeHblle, 0ojiee akTyalbHa HEOOXOIUMOCTh
CO3JJaHMs CeTrMEHTAIIUHU, YYUTHIBAIOLIEH STOT KOMITOHEHT. CyOBEKTHOCTh KaXKI0TO MOTpeOuTes,
npuobperaeT Bc€ Oobliiee 3HaU€HUE B COLIMATBHOM B3auMojeiicTBuU. Ha Ham B3MIsi1, mpenoYTeHust
SIBJISIIOTCSI CBSA3YIOIIMM 3BEHOM MEXKAY JINYHOCTHBIMH CBOMCTBaMH (MOTHUBAIIMOHHO-TIOTPEOHOCTHOM
cdepoil, HEeHHOCTSIMHU, U T.A.) U notpebneHueM. 1 ux poisb 31eck — B cBO€0Opa3HOM GpUIbTpauy U
OIpeIMEYNBAHNUHN TIOTPEOHOCTEH, IICHHOCTEW Ha ONpeeIeHHbIH ToBap. Yem Oosee TMYHOCTHO 3HaUNMa
TOBapHas KaTeropus, TeM 0osiee MHIMBUAYAIbHBI IPEAOUTEHHS, U MEHEe MOAAI0TCs CPEACTBAM
MaccoBOro Bo3aeiicTBus OTMETUM, YTO YeM OoJiee pa3BUTO OOIECTBO B IIEJIOM U PBIHOK B YaCTHOCTH, TEM
OoJiblIee KOJTMYECTBO MAJIBIX TPYIII B HEM CYIIECTBYET, U TeM OoJiblliee pa3HOOOpa3ue TOBapOB, MHEHHIA,
CTaHJApTOB MOBEACHUS, U, COOTBETCTBEHHO, BKYCOB B HEM IIPHCYTCTBYET. B aTOM ciyuae mpobiema
0€3BKYCHUIIbI — HECOOTBETCTBUS BKYCOB 3CTETUYECKUM CTAHAAPTaM COLIMYMa — IPOCTO OTMAJAET, TaK KaK
CYIIECTBYET MHOXKECTBO MaJIbIX TPYIII CO CBOMMHU 3aKOHAMH BKYCOB B Kax/10il. B coBeTckoe Bpems
npobiema 6e3BKyCHUIlbl, 0COOCHHO Mepe] )KeHIIMHAMHU-MOJHUIIAMH CTOsJIa OYEHb OCTPO, TaK KaK BECh
COLIMYM CTapaJicsi ObITh €AMHOM OONBIION TPYNIION, «OO0NIBIION CeMbel», U OCTAIbHBIE 3aKOHBI BKYCA,
KpOME 3a/1aBaeMbIX JIHJIEPAMU 3TOU TPYIIIBI, CYUTAIUCH Oe3BKycuieil. Ceiuac poccuiickoe 001EecTBO
MOCTENEHHO M30aBIsieTCs OT 3TOr0 NOHATHSA. OTMETHUM, UYTO OHU SIBJISIIOTCS HHTPAIICUXUYECKUM
o0pa3zoBaHHEM, ONPEACISIONINM NOTPEOUTEIHCKOE MOBEICHUE U, B KOHEYHOM CUETE, PHIHOYHBIN CIIPOC.
[TorpeOuTenbCKue MPEeNOYTEHUS SBISIOTCS JIEMEHTOM OTHOILEHHS U COOTHOCSITCS € TIOTPEOUTENbCKIM
MOBEJICHUEM (TTOKYITKOM, UCIIOJIb30BAHUEM TOBApa) TakK )K€, KaK OTHOIIEHHUE K ITOBEICHHIO COOTHOCUTCS C
noBezieHueM. Takum 00pa3oM, HE CTOUT CUMTATh CHHOHUMAaMU MOTPEOUTETBCKUE MTPEAIOYTEHUS B TOKYIIKE
U caMy TOKYTIKY, TOTPeOUTENbCKUE MPEINOYTEHUS B UCIIOIB30BAHUHU U CaMO UCIIOJIb30BaHHE.
AMepuKaHCKue uccienosaren orMedarot, uto 111 u3mepsirores 6marom, KOTOpoe MOXET AaTh 3TOT TOBAp:
MOKyIaTesb MPEANOYnTaeT He TOBAp, a «IOTpeOuTeNIbCcKre Omara (BBIrO/bl)». DTO CHOPHBIN TE3HC, TaK Kak
notpeOuTens He pediaekcupyert, u TeM doiee, He u3MepsieT 6maro. [lo3ToMy MBI cuuTaeM 3TOT TE3UC
BEPHBIM, HO MOApa3yMeBaeM, BO-TIEPBbIX, UTO OLIEHKA OJar MPOUCXOAST YaCTUYHO OECCO3HATEIBHO; B
MIEPBYIO OYEPEab — SMOLMOHAIBHO (HPABUTCS — HE HPABUTCA), a IOTOM YK€ KOTHUTUBHO, PACCYIUTEIHHO
(mone3Ho/6ecnose3Ho, COYeTaeMOCTh C YK€ MMEIOLIMMHUCS TOBapaMH U T.1.). Bo-BTopsIx, moTpeduTens
NPEANoYnTaeT HE CaMu BBITOJIBI (O1ara), a 3JIeMEHTHI TOBapa — aTpuOyThl, SIBISIONIMECS HOCUTEISAMH,
BHEIIIHUM TNPOSIBJICHHEM 3TUX aTpulOyToB. [ToBeneHne noTpeduTess He BOUCHIBACTCS B CTPOTO
OIIpeeNICHHYIO U TeM Ooliee (PopMaIr30BaHHYIO MIKATY MPEANOYTEHUH OKYIIKM OTHOTO TOBapa APYroMy.
MO’XHO JIMIIB TOBOPUTH 00 OOLIMX MPUHIIMIIAX, KOTOPHIMU PYKOBOJICTBYIOTCS TOTPEOUTENH, BBIOHpAst
ToBapbl. [loKkynaTens, HAXOAAIIUIACS B COCTOSIHUM NPUHATHS PELICHHUS O TOM, KaKoil ToBap eMy
nproOpecTH, B3BEIINBAET MHOTOYHCIICHHBIE «3a» U «IPOTUBY». [ToTpeduTenbckue npeanoyTeHus, B uTore, 1
(OpMHPYIOT KOJIMYECTBEHHYIO U KaYECTBEHHYIO CTPYKTYPY CIIpoca Ha JIF000H BUI TOBapa.
[TorpeOuTenbCcKue NpenoYTeHUs BBICTYNAIOT KaK PETYIATUBHBIA KOMIIOHEHT NOTPEOICHUS IEITETbHOCTH
WIN ACUCTBUS, MOTPEOUTENBCKOTrO BoIOOpa. OHU HE ABISIOTCS PEe3YJIbTaTOM MPOCTOTO0 CYMMHUPOBAHUS
BHEIIIHUX U BHYTPEHHUX (hakTopoB. OHM — pe3ysIbTaT aKTUBHOM AESTETbHOCTH KOHKPETHOTO CYyObEKTa B
KOHKPETHBIX YCJIOBUSAX BHEIIHEH cpenibl. BHelHue 1 BHyTpeHHHE (haKTOPHI MPEICTABIAIOT COOOH JINIIIb
OrpaHUYEHUS, @ HE UCTOUHUKH MPEANOYTeHUH. VICTOUHNKOM MpenoYTeHuil BRICTYIaeT cama
HesTeNbHOCTh. [Ipeanourenus, B OTINYKE OT MPEICTaBICHUH, O KOTOPHIX BO3MOXKEH JIUIIb BepOaIbHbIH
OTYET, MPOSBIISAIOTCS B KOHKPETHOM IoBeeHUU. [loTpeduTrenbekue npearnoyTeHus UMEET CMBICI U3yYarh,
OHOBPEMEHHO U3y4asl peajibHoe MoTpeliieHNe YeloBeKa, U BepOaIbHbII 1 HeBepOaIbHBIN OTYETHI
(mpencTaBneHusl, 3HAHUS) O CBOMX MPEANOYTCHUSAX. BBISBICHBI CIIENYIOINE TPYIIIBI TOTPEOUTENE: TI0
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IIpakTH4Yeckoe 3aHATHE.
1. AbdexTuBHBIN KOMIIOHEHT MPEATIOYTCHHUH.
2. KOrHUTUBHBIN KOMIIOHEHT NPEANIOYTEHUH.
3. KonatuBHBI# (MMOBEIEHYECKHI) KOMIIOHEHT MPEANOYTECHUH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Ilorpeburenbckue NPEeANOYTEHUS KaK PErYIATUBHBIN KOMIOHEHT MOTPEOICHHUS.
2. I'pynmsl noTpeduTenel N0 COOTHOMIECHHIO MOTPEOUTENBCKUX MPEAIOYTEHUH U TOTPEOICHHUS.
3. YoybGneHHOE U3ydyeHHE MaTepHaioB TEMBI.

Tema 4. IlpaBuiia u npouexaypsl H3y4eHHUs MOTPEOUTEIBCKUX NMPeANOYTEHUH

Jlekuus.
UccnenoBanus B 001aCTH MOTPEOUTENBCKUX MPEAOUTEHUN Oa3UPYIOTCSl HAa OOIUX HAyYHBIX MPUHIIMIIAX U
MeTOoZaxX, B TOM UHCJIE 3TO OTHOCUTCS U K OOIIMM TpeOOBaHUAM K uccienoBanusaM. Mccnenosarensb
JOJDKEH: - OBITh OOBEKTUBHBIM, IPUHUMATE BCE MEPbI MPEI0CTOPOKHOCTH, YTOOBI HE MOBIHSTH Ha
MHTEpIIpeTaInio 3a()MKCHPOBAHHBIX (DaKTOB; - YKa3bIBaTh CTENEHb MOTPEIIHOCTH CBOMX JAHHBIX, UMES B
BUJIy HECOBEPILIEHCTBO JI000T0 MPUMEHSIEMOI0 METO/1a; - ObITh TBOPYECKOW JTUUHOCTHIO, ONPENEATh
HOBBIE HAIPABJICHUS MOMCKA, UCIIOIb30BATh COBPEMEHHBIE METOIbI; - 3aHUMAThHCS UCCIIEOBAHUAMHU
MOCTOSTHHO, YTOOBI HE YIIYCTUTh POUCXOAsIINe iepeMeHsl. [Ipolieypa MapkeTHHIOBOTO UCCIIEJOBAHUS
COCTOMT U3 KOMILIEKCA MOCIIE0BATENbHBIX YACTHBIX JEHCTBHUI (3TAanoB). MOXKHO BBIEIUTH OCHOBHbBIE
stansl: 1. PaspaboTka koHnenmuu uccienoBanus. 1.1. Onpenenenue neneit. 1.2. [TocranoBka mpo06aeMsbl.
1.3. ®opmupoBanue padoueii runoressl. 1.4. Onpenenenue cucteMsl okaszaresneit. 2. [lomydyeHue u anaims
AMITUPUYECKHUX JaHHBIX. 2.1. Pa3paboTka pabouero nacrpymenrtapus. 2.2. [Iporecc nomydeHus TaHHBIX.
2.3. O6paboTka u aHanu3 JaHHBIX. 3. DOpMyIHpOBaHUE OCHOBHBIX BBHIBOJIOB U 0OPMIICHUE PE3YIbTATOB
uccnenoBanus 3.1. PazpaboTka BeIBOOB 1 pekoMeHmanuid. 3.2. OdopmiieHre pe3yibTaToB HCCIICOBAHUS.
KoHuenuys MapKeTUHIOBOTO HCCIIEI0BaHUS MPEACTABISAET CO00M MOAPOOHOE ONpeieNieHUE CONEePKAHUS
npeaMeTa McciieIoBaHus, OOIIYI0 MOCTAHOBKY 3a/laud B IpeJeiax TaHHOTO UCCIIeI0BATEIbCKOr0 3aMbICa.
[lens ucciaenoBanus 3aBUCHUT OT (PAKTUUECKH CIIOKHBIICHCS PIHOYHOM CUTYyallud. JTa 00IIasi MOCTaHOBKA
3amaun. OHa BBITEKAET U3 CTPATETHYECKUX YCTAHOBOK MapKETUHIOBON ACSITENILHOCTH MPEANPUATHS U
HampapjieHa Ha CHUKEHHUE YPOBHS HEOIPEIEICHHOCTH B IPUHATUH YIIPABICHYECKUX PELICHHH.
MapkeTUHTOBbIE HCCIIEIOBAaHUS BCET/Ia HALlEJCHbI Ha ONPEEIICHNE U PelleHHe KaKoi-TnO0 KOHKPETHOM
npobnemsl. Pabovas runore3a MapkeTHHIOBOTO MCCIIEA0OBAaHUS IPECTABISIET CO00M BEpOSITHOCTHOE
MPEOJI0KEHHE OTHOCUTEIBHO CYLITHOCTH U MyTEH pelIeHus] pacCMaTpuBaeMbIX siBjIeHud. Pabouast
TUIOTe3a JOKHA 00€CIeunBaTh: - JOCTOBEPHOCTD; - MPEACKa3yeMOCTh; - IPOBEPSEMOCTb; - BO3MOKHOCTb
dbopmanuzarnuu. Pabouuniit ”HCTpyMEHTAapU — 3TO HE MEXaHWYECKUIT HAOOP METOI0B M MPUEMOB, a
L[eJICHAIIPaBIICHHBIN UX BBIOOP ISl pelIeHUs] KOHKPETHBIX, crierududeckux 3aaa4. Ero pazpaboTka
CKJIa/IbIBACTCS U3 PsAJla TANOB, BKIIOUAIOIIUX OMpEeNIeHHe: - METOJI0B U MpoLeAyp cOopa mepBUUHBIX
JAHHBIX; - METOJIOB M CPEJICTB 00PaOOTKH MOTYYCHHBIX JAHHBIX; - METOAOB aHAJIN3a U 0000IIECHUS
MaTepHaJIOB 0 POBEepKe padounx runore3. HanbompIiyro BaxXHOCTH IPH 00pabOTKEe U aHAIH3e
MaTepuaioB UMEIOT IPOrHOCTUYECKUE PACUEThl OTHOCUTEIBLHO Pa3BUTHUS UccieqyeMbIX mpobiem. [upoko
HCIIOJIB3YIOTCSI METO/IbI SKCTPANOJSILIMK, MOJAEIUPOBAHUSL, SKCIIEPTHBIX OLIEHOK. MITOorom nposeneHHOro
UCCIIEIOBAHUS ABIISIETCS pa3pabOTKa BEIBOJOB U pekoMeHAaunid. OHU TOJKHBI HEMOCPEICTBEHHOE
BBITEKaTh U3 PE3yJIbTaTOB Pa3paboTOK, OBbITH ApTYMEHTUPOBAHHBIMU U JOCTOBEPHBIMH, HAIIPABIEHHBIMU Ha
pelieHre uccieayeMbix mpodiaem. HayuHslii oTueT (qoKiIan) TOMKEeH CoepKaTh CIEAYIOLTY IO
MH(GOPMAIHUIO: - 1IeTTb UCCIIEAOBAHUS; - IJIs1 KOTO M KaK MPOBOJMIIOCH UCCIIEOBAHUE; - XapaKTEPUCTUKY
BBIOOPKH 00CIIeI0BaHUs, BpeMsI POBEACHUS, METOJ] cOOpa MH(GOPMAIIMH; - BOIIPOCHUK; - CBEJIEHUS 00
UCIIOJTHUTENSAX, KOHCYJIBTAHTAaX; - ICTOYHUKHU MOTyYeHUs] HHPOPMAIMH, UX HAaJEKHOCTh IPU MIPOBEICHUH
KaOMHETHBIX UCCIIeIOBaHUIM.

IIpakTH4eckoe 3aHATHE.
1. IIpaBuia mpoBeneHMsI HCCIICOBAaHUHN TOTPEOUTENHCKUX MPEMTOUYTCHUN B MAPKETUHTE.
2. [TpuHIUIBI TPOBEICHUS OTPEOUTEIHCKUX MPEATIOYTCHUN B MAPKETHUHTE.
3. Ilpouenypa MapKeTHHTOBOTO UCCIIEIOBAHMSI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Ananu3 o0IIECTBEHHOI'O 10BEPUS K MAPKETUHIOBOMY HUCCJIEIOBAHHUIO.



Omnpenenenue TpeOOBaHMI K MAPKETUHTOBBIM HUCCIICIOBAHUSIM.

VYrybneHHoe n3ydyeHrne MaTepuaioB TEMBbI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1. Pactipenenenue 6amios:

TeKylui KOHTpostb — 80 6aioB

2 cemectp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi
npemMuaabHbie 0amisl — 20 6ayIoB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

Ne |HaszBanue tembl | Dopmbl Max. MeTonrka NpoBeACHNS 3aHATUS U OLIEHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. Henn Cobeceno 10 10-8 0ammoB — CTyOCHT NOKa3bIBaeT IIyOOKHE W TOJHBIC 3HAHUS
CETMEHTUPOBAH | BaHHUE yueOHOro Marepuaia, pyu U3JIOKEHUH HE AOIMYCKAeT HETOYHOCTEH U
Usl phIHKa UCKaXeHHA  (aKkToB, HM3JIaraeT  MarepuaJl B  JIOTUYECKOH

MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKeT JaTh 000CHOBaHHUE BBICKA3bIBAEMBIM CYXKICHHSIM.
7-4 Gania - CTYOCHT OCBOWJI yueOHBIH Marepuaj B IOJHOM 0O0bEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKON IOCJIE0BATENEHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH.

3 Oamna — CTYIEHT OCBOMJI OCHOBHBIC IIOJIOKCHHUS TEMBI 3aHSTHA,
OHAKO TPH H3JIOKEHWH Yy4eOHOro Marepuana JOMyCKaeT
HETOYHOCTH, HW3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)KJICHHI.

2 Gajuia — CTYACHT UMEET Pa3pO3HEHHBIE U HECHCTEMAaTH3UPOBaHHbIC
3HaHUsI y4eOHOro Marepuasia, HE YMEeT BBLACIATH IJIABHOE H
BTOPOCTETIEHHOE, AOMYCKAaeT OLIMOKM B OIpPEACICHUH OCHOBHBIX
MOHATHH, UCKaXKAET UX CMBICI, HE MOXKET CAMOCTOSATENBHO M371ararhb
MaTepHall.

1 OGamm - cCTymeHT HMeeT NOBEPXHOCTHBIE 3HAaHUS Y4eOHOro
Marepuaia, ¢ TpyAOM OpUEHTHUPYETCS B y4eOHOM MaTepHale.
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CEerMEHTHPOBaH
Usl phIHKa
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10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.
7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.
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Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

IIpaBuna u
MIPOLIEAYPBI
U3y4YeHHUS
MOTPEOUTETHCK
ux
MpeANOYTEHU I

Cobeceno
BaHHUe(KO
HTPOJIBH
blIii cpe3)
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10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Tectupos
aHue

40

B Tecte 40 BonpocoB. Kaxxaplit BepHblii oTBeT - 1 6amn
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TPOCGKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens H
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aIoB;
- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
pamMKax qUCIUILTUHBL — 10 6aos;
- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3ydaeMoit qucturuiuHe — 20 0amios;
- ydacTHe B BBICTaBKE M0 TEMAaTHUKE HM3y4aeMON IUCHMIUIMHBI — 20
0aoB;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI I KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaIITbI
7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog  100-GammpHOM
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeUTHHIOBOW OICHKA IO JUCHUUIUIMHE B  TPAJAUIMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Pedepar

Tema 2. Kputepuu cerMeHTUPOBaHUS PhIHKA
['pynmbl moTpeduTeneit Mo COOTHOUICHUIO TOTPEOUTENBCKUX MPEANIOUYTCHUN U TOTPEOICHUS.

[TorpeOuTensckue NpenoYTeHUs KaK peryasTHBHbBIN KOMIIOHEHT MOTPEOICHNUS.
. IlpaBuna npoBeneHUs UCCIETOBAHUN MOTPEOUTETHCKUX MPEATNIOUYTEHUI B MApKETUHTE.

. CermeHTanMy peIHKA IPOAYKIUN IPOU3BOACTBEHHO-TEXHUYECKOTO Ha3HAYCHHUS.
. CermeHTHpOBaHME PBIHKA B PaMKaX MIPUHATHS PEILICHUN B TOBAPHOM IOJIUTHKE.
. CermeHTHpPOBaHME PBIHKA IPOAYKIIUH IPOU3BOACTBEHHO-TEXHUYECKOTO Ha3HAYCHMS.

I.

2. Kpurepuu aeneHus pblHKa Ha CETMEHTHI.

3. Monenu nokynareabCKOro MOBEICHHUS.

4.  OmpeneneHue KU3HEHHOTO CTUIIS JUISl BBIACIICHUSI CETMEHTOB PBhIHKA.
5. Omnpenenenve TpeOOBaHMA K MAPKETUHTOBBIM HCCIICIOBAHUSIM.

6.  OnpeneneHue 1EJIEBON ayIUTOPHUH.

7. OCHOBHBIE LIEJTU CETMEHTUPOBAHUS PHIHKA.

8.  OleHKa CTeTICHH JIOSUTbHOCTH TIOTPEOUTEIICH.

9.

10

11. ITpuHIMITEI TPOBENCHUS TOTPEOUTETHCKUX MPEATNIOUTEHUIN B MAPKETUHTE.
12. Tlpouemypa MapKETUHTOBOTO UCCIIECIOBAHMUS.

13. Ponb cerMeHTUpOBaHMS PhIHKA B YCIOBHUSIX KOHKYPEHTHOM CpEbI.

14

15

16

17. CoBpeMeHHBIE CTpaTEruy OXBaTa phIHKA.

18

. CooTHoteHue NOTpeOUTENbCKUX MPEANOYTEHHH ¢ TOTPEOUTETHCKUM OBEICHUEM.

14
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19. Crenuduka nu3ydeHus NOTpeOUTENBCKUX MPEATOYTEHHH.
20. Ilenb cerMeHTUPOBAHUS PHIHKA.

CobecenoBanue

Tewma 1. Llenu cerMeHTHPOBAHUS PHIHKA
1. IloHsTHE PBIHOUYHOTO CETMEHTA.
2. llenesas aynutopusi.
3. OCHOBHBIE 1I€JIM CErMEHTUPOBAHNUS PBIHKA.

TecrupoBanue

Tewma 4. [IpaBuna u nporeaypsl U3y4eHUsI TOTPEOUTETBCKUX MPEATIOUTCHUN

1. ITo kakoMy MPU3HAKY MPOUCXOIUT CETMEHTUPOBAHKE, KOT/Ia HCTIOIB3YETCSl TAKOM IMOKa3aTellb, KaK
SKU3HEHHBIN [TUKJI CEMBbH?

(a) mo reorpadguaecKkoMy IPU3HAKY;
(b) mo nemorpaduueckoMy MpHU3HAKY;
(C) Mo TOBEIEHUECKOMY TPU3HAKY;

(d) mo ncuxorpaduyeckoMy NpU3HAKY.

2. Kak Ha3pIBaeTCs MapKETHHI, KOTJa MpOJaBell MPOU3BOIUT JBa WM HECKOJIHKO TOBAapOB C Pa3HBIMU
CBOMCTBaMH, B pa3HOM O(OPMIICHUH, pa3HOTO KavyeCTBa, B pa3HON pachacoBKe U T.I1.7

(a) MaccoBbIif MAPKETHUHT;

(b) ToBapHO-nM(pDHEepeHTNPOBAHHBIA MAPKETHHT;

() meneBoi MapKETHHT

(d) MextyHapOAHBIN MapKETHHT.

3. Kak Ha3bIBalOTCS yCWIHS M JCHCTBUS MApKETOJIOTOB IO CO3JaHMIO Yy MOTpeOUTeNeH MpeyBeIMYeHHOTO
MPEJICTABICHUS O BO3MOKHOCTSX U JJOCTOMHCTBAX KOMIIAHUH, €€ TOBAPOB U TOPTOBBIX MapOK?

(2) HEOTHO3HAYHOE TIO3UITMOHUPOBAHHE;

(b) ciekynaTuBHOE MO3UIIMOHUPOBAHUE;

(C) MOBEPXHOCTHOE MO3UIITMOHUPOBAHUE;

(d) omHOOOKOE MO3UIIMOHUPOBAHHE.

4. Kak Ha3bIBaeTCs pHIHOK, HA KOTOPOM HAHWOOJBIIIEH YIKOHOMUYECKOM BIIACTHIO 00Ia1aeT MpojiaBerr?
(a) ppIHOK MpPO/ABIIA;

(b) ppIHOK MTOKyTIATES;

(c) moTeHMATBHBIN PHIHOK;

(d) mocTyIHBII PBIHOK.

5. Kak HaspiBaeTcs Takod BuI WH(OpMAaIMU, Korga WH(GOPMAIUIO IMONYyYalOT MOCPEICTBOM H3YUCHHS
npeaMeTa uccieoBaHus?

(a) mepBuuHasg;
(b BropuuHas;
(c) BHyTpeHHSs;
(d) BHETITHSA.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunossie Bonpocsl 3auera (OIIK-4)
1. IloHsTHE PBIHOYHOTO CEIMEHTA.
2. llenemas aynutopus.
3. OcHOBHBIE 1I€JIN CETMEHTUPOBAHNUS PHIHKA.



CoBpeMeHHbIE CTPAaTETNN OXBaTa PhIHKA.

Posnb cermeHTHpOBaHUS PBIHKA B YCIOBUSAX KOHKYPEHTHOM CPEbI.
Kpurepun nenenns pplHKa Ha CETMEHTBHI.

L{enp cerMeHTUPOBAHMSI PBIHKA.

© Nk

CerMeHTalM pbIHKA MPOAYKIIMU TPOU3BOICTBEHHO-TEXHUYECKOTO Ha3HAUYCHHUS.

9.  CerMmeHTHpOBaHHE PbIHKA B paMKaxX MPUHSTHS PEIICHUN B TOBAPHOM MOJUTHKE.

10. CermeHTHpOBaHUE PHIHKA NPOTYKLUHU IPON3BOICTBEHHO-TEXHUYECKOTO HA3HAYEHNI.
11. AddexTuBHBIN KOMIIOHEHT MPEATIOYTCHHIA.

12. KorHUTUBHBII KOMIIOHEHT NPEATIOYTEHUH.

13. KonaruBHBIN (TTOBEICHUCCKUI) KOMIIOHEHT MTPEATIOYTCHHA.

14. TloTpeOuTenbcKue MPEANOUTEHUS KaK PETYISTHBHBIA KOMIIOHEHT MOTPEOICHUS.

15. T'pynmel moTpeduTteneid Mo COOTHOMIEHUIO TOTPEOUTEIIBCKUX MPEANOYTEHUN U TOTPEOICHHMS.
16. IIpaBuia mpoBeieHUS HUCCIEIOBAaHUHN MOTPEOUTENLCKUX MPEANOUYTEHHI B MApKETHHTE.
17. TlpuHIUIIEI TPOBEACHUS OTPEOUTENHCKUX TIPEANOYTCHU B MAPKETHHTE.

18. IIpouenypa MapKkeTUHIOBOTO UCCIIEIOBAHUS.

19. Ananu3 001IeCTBEHHOTO TIOBEPHUS K MAPKETUHTOBOMY MCCIICIOBAHHUIO.

20. Ompenenenue TpeOOBaHUN K MAPKETHHTOBBIM HCCIICIOBAHUSIM.

TunoBble 3axanus A 3a4era (OIIK-4)
He npenycmotrpeno

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

«Ba4YTCHO» OIIK-4

(50 - 100 6anoB)

«HE 3a4TCHO» OIIK-4

(0 - 49 GannoB)

5. MeTonnueckue ykazaHusi AJ1s1 00y4al0IIUXCS 110 OCBOCHUIO M CHUILTUHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlUN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHnue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMaIIMOHHOE 00ecrieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YyeOHo-meTomumueckoe U HH(POpMalLMOHHOE oOecledueHrue AMCHUIUIMHBDY — yKazaHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX W HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JTUCIUIUTAHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:
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- IPOCMOTPETH €1lIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKON TEMBI CAEIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepuaiibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ Hay9HOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHMUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M pPEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKLIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIUTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
Mpe3eHTAlUi JIEKIUH WM B OTACNIbHOW TeTpaau mo mpeamery. OH JOKEH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HU3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JIUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM Pa3BEPHYTOro IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoOJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHhI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue TmpeanoyaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeiss €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHHH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIA OMpOC MOXKET TMPUMEHATHCS B pa3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb HUCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUSA. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. boxyk C. I. MapkeTHHIOBbIe UCCIIEIOBaHUS : YUeOHUK JUIsl BY30B. - HCIIP. U JIOM; 2-€ u31.. - MockBa:
FOpaiit, 2021. - 304 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/470338

2. Kapaces A. II. MapkeTHHTOBBIC UCCEAOBAHMS M CUTYAllMOHHBIN aHAIM3 : YUCOHUK W MPAKTUKYM JIs
BY30B. - IIep. U JI01; 2-¢ u3l.. - Mocksa: HOpaiit, 2020. - 315 c. - Tekct : anexrponssiii // 9bC «FOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/450531

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Azaposna C. I1., 3emmnsak C. B., 3axapenko U. K., Kapniosa C. B., Ko3nosa H. II., [Tonsaxos B. A., PoxxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U TIPaKTUKA : YueOHuk Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2021. - 315 c. - Teker : snekrponnsrii // I5C « OPANT»
[caiiT]. - URL: https://urait.ru/bcode/478126

2. Azaposna C. I1., 3emusix C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [TonsikoB B. A., PoxkoB
. B., ®upcos 10. U., dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U MIpaKTUKA : YueOHuK JIjis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2019. - 314 c. - Teker : snekrponnsrii / I5C « OPANT»
[caiiT]. - URL: https://urait.ru/bcode/425984

3. bexmyp3zaes, U. /1., Janaes, 5. 3. MapkeTHHIOBbIe HcCIeOBaHUS : yueOHOe mocobue. - 2026-04-28;

MapkeTuHroBble ucciaenoBanus. - ['po3Hbiil: YedeHckuil rocyqapcTBeHHbl yHUBepeuteT, 2019. - 155 c. -
Texct : anextponsnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/107264.html

6.3 VlHble HICTOYHUKMU:
1. Uadopmanmonusiii moptan - http://www.religare.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HH(POPMAIIMOHHBIE CTIPABOYHbIE CUCTEMbI

Jliig mpoBeieHUs 3aHATHI 10 IUCHUIUIMHE HE00X0IUMO Cieylollee MaTepruaabHO-TEXHUYECKOe
oOecriedyeHune: yueOHbIe ayqUTOPUHU I TPOBEACHUS 3aHATHI JIEKIIMOHHOTO ¥ CEMHUHAPCKOTO THUIIA,
IPYNIOBBIX U UHAUBUIyaJIbHBIX KOHCYIbTAlU, TEKYLIETO KOHTPOJIS U MPOMEKYTOUHOM aTTeCcTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS JJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.
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[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpAUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcIIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
CorelDRAW Graphics Suite X3

IBM SPSS Statistics 20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccuonansusiii moc 2007
Oracle VM VirtualBox 3.2.10

Skype

LiteManager Pro - Server

Statistica Base 10 for Windows RU

Koncynsrant Ilmtoc

AnbT-MHBECT cymMmM

Onepanuonnas cucrema "Ansr O6pazoBanue"
Omneparmonnas cuctema Microsoft Windows 10
Onepanmonnas cucrema Microsoft Windows XP SP3
DNEeKTPOHHBIN nepuoanyeckui cnpaBounuk "Cuctema TAPAHT"

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Hayunas snekrponHas 6ubnuoreka «KubepJlennnkay». — URL: https://cyberleninka.ru
2. Hayunas snexrponnas 6ubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnextponHas OubOnmoteka Poccuiickoit akamemun — ecrectBozHanui. —  URL:
https://www.monographies.ru

4. pesunentckas 6udnmuoreka umenu b.H. Enpiinna. — URL: https://www.prlib.ru
5. Poccuiickas rocynapcTBeHHas onbnmoreka: odunuanpabiid caidt. — URL: https://www.rsl.ru
6. Poccuiickast HaroHanbHas OnbanoTeka: opunuanbHbiil cadT. — URL: http://nlr.ru

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenomaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIB3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEe YHUBEPCUTETA.



